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HauMeHoBaHue yye6HOM aucLUNNUHDBL: KOMMYHMKATUBHbIE HaBbIKU U TEXHUKM B Meauaumm.

Llenb ocBoeHUs1 y4e6HOU AUCLUNNHDBI: OOCTMXKEHUE 3amN/IaHUPOBAHHbIX PEe3yNbTaTOB OCBOEHUS
obpasoBaTtesibHOM MporpamMmbl - GOPMUPOBaAHME YCTAHOBJIEHHbIX B O6pa3oBaTesIbHOM MporpaMMme

KOMMeTeHLMN.

3apayum oCBOEHUS yYe6HOMU AUCLUIMIMHDBI: OOCTUXXEHWE 3aM/IaHMPOBaHHbIX B HacTosLLeln paboyen
nporpaMme pesysbTaToOB OCBOEHUS AUCLLUMINH - NpuobpeTeHne o6yHalroLMMCs 3an1aHUPOBAHHbIX

3HaHWIA, yMEHUI, HAaBbIKOB.

MnaHupyeMble pe3ynbTaTbhl OCBOEHUS y4e6HOM AUCLLUNUHDI
Ob6yvatowminica  gomkeH chopMUMpoBaTh cregylowme pesynbTaTbl OCBOEHUS  AUCLMUMIIUHDI

«KOMMyHMKaTMBHbIe HaBblKU N TEXHUKN B MegnaLnun»;

3HaHua: 3HaHue CI'IeLI,I/ICIDVIKVI KOMMYHUKaUUnN B pasIiNdHbIX MeOgUunaTUBHbIX KOHTEKCTax (CeMEi;IHbIe,

TPYAOBbIE, MEXKY/IbTYPHbIE KOH(‘I)HVIKTbI), ACUXONOrn4eCKnx acneKToB KOH¢J'IMKTHOFO noeegeHwus.

YMeHus: HaBbikM aKTUBHOTO cyLlaHus, nepedpasmpoBaHus, CyMMUPOBaHUS, MOCTAaHOBKU OTKPbITbIX
M 3aKpbITbIX BOMPOCOB, YNpPaBfeHWUs rPynrnoBo OUHAMUKOWN, HEMUTPANbHOro U 6ecnpucTpacTHOro
BeAEeHUS [Manora, KOHCTPYKTUBHOIO paspelleHus KOHGSIMKTOB, COCTaB/IEHUS MeOMuaTUBHOrO

cornawueHus.

HaBbiku: YMeHue afganTmpoBatb KOMMYHUKaTUBHbIE TEXHUKU K pa3/INdHbIM TUMaM KOH¢J’WIKTOB n
JINYHOCTHbIM 0COB6EeHHOCTAM Y4aCTHUKOB, oL,eHnBaTb 3¢¢eKTVIBHOCTb npUMeHdeMbIX

KOMMYHUWKaTUBHbIX CTPaTEerni, MporHo3npoBaTh pasBUTUE KOHGMKTHOM CUTYaLLUMN.

O6beM (TpyaoeMKocTb) yue6HOU AUCLUNAUHDI: onpeferieH B y4e6HOM nnaHe o6pasoBaTesibHOM

nporpammsil.

dopMa NPOMEXYTOYHOM aTTecTaluu No y4ye6HOM pucuUNIUHE onpepeneHa B y4e6HOM nnaHe

obpaszoBaTenbHOM NporpamMMsl.

TeKyI.I.I.VIﬁ KOHTPO/1Ib YCNEeBaeMOCTU OCyLLecCTBNdeTCs nocpencrtBOM aHaIMTUYECKOro oT4yeTa

obyyatoLierocs No AUCLUMNIIMHE.

CTPYyKTypa u copep)XaHue y4ye6HOM AUCLLUMJIMHDBI orpeaenseTcs TEMaTUYECKUM MNIaHOM y4ebHoM

OVNCLUUNNUHDI.

TemaTuueckui nnaH yue6HOU AUCLLUMITUHDI
Tema N° 1: BBepeHue B Meguauuto
Tema N° 2: MpuHUMnbl Megraumu
Tema N° 3: 3Tuka MmeguaTtopa
Tema N° 4: Ctapuu Mmegmaumm
Tema N° 5: YcTaHOBNEeHMe KOHTaKTa € y4aCTHUKaMMU
Tema N° 6: CospaHue 6e3onacHom cpegpbl
Tema N° 7: AKTMBHOe cnyLluaHune
Tema N° 8: HeBep6anbHasi KOMMyHUKaLUS

Tema N° 9: BepbanbHasi KOMMyHUKaLUs



Tema N° 10: MNepedpasmpoBaHue

Tema N° 11: PestoMmnpoBaHue

Tema N° 12: Bonpocbl B Meguaumm

Tema N° 13: Pa6oTa c aMmoumMaMu

Tema N° 14: PacnosHaBaHWe U ynpaBreHuUe KOHGIMKTOM
Tema N° 15: MHTepecbl n NOTPEBHOCTU CTOPOH

Tema N° 16: TexHUKM dopMynUpPOBaHMS BOMPOCOB
Tema N° 17: Pa6oTta c BO3paXkeHnsaMu

Tema N°18: MpeoponeHune TyNnMKOBbIX CUTyaLLUN

Tema N° 19: Nl'eHepau s BapnaHTOB peLueHus

Tema N° 20: OueHo4yHas Meguaumsa

Tema N° 21: TpaHcdopMauMOHHaa Meguauums

Tema N° 22: GacunutaTtuBHasa Meguaums

Tema N° 23: Mepguauus B pasnuyHbix chepax

Tema N° 24: CeMenHas meguauusa

Tema N° 25: Mepunauua B 6usHece

Tema N° 26: Meguauusa B o6pasoBaHum

Tema N° 27: Megmnaums B yronioBHOM npoLiecce

Tema N° 28: MexxpgyHapopgHast Meguaums

Tema N° 29: Kpocc-kynbTypHas Mmegmaums

Tema N° 30: OHnanH-Meguaums

Tema N° 371: NNpaBoBble acrnekTbl Meguaumm

Tema N° 32: [lokyMeHTUpOBaHMe B MegmaLum

Tema N° 33: MapkeTUHI MeamaTUBHbIX yCyr

Tema N° 34: CynepBususa B MeguaLmu

Tema N° 35: JIuuHOCTHbIE Ka4YecTBa MegmaTopa

Tema N° 36: PaboTta ¢ cO6CTBEHHbBIMU 3MOLLMSIMU MeauaTopa
Tema N° 37: NMpodeccmoHanbHoe pasBuTue MegmaTopa

Tema N° 38: NMpakTukyM no Meguauum

Copep)xaHue caMocTosTe/IbHON pa6oTbl 06yvaloOLLMXCS MO YYe6HOM AUCLUN/IMHE: MOAroTOBKA K
3aHATUAM!: VI3y‘-IEHVIe TeopeTndeckoro mMmartepuana, 4TteHue y‘-leGHVIKOB n AOonNoONHUTENIbHbIX
MCTOYHMKOB, KOHCMEKTUPOBaHME; MOOrOTOBKA K MPOMEXYTOYHOW aTTecTaumm; CaMocTosTeNnbHoe
M3yYeHMe [OOMOSIHUTENbHbIX MaTepuanoB; aHafin3 W WHTEpPnpeTaumsl OaHHbIX - COCTaBlieHue

QHANMTUYECKOro oTYeTa oby4atoLLerocs No AUCLMUMNIIMHE.

YcnoBus peanusauumu paboyeii nporpaMmbl AUCLLUMNIIUHDI

MaTtepuanbHo-TeEXHUYecKoe obecneyeHMe peanusalMuM  AUCLUMJIUHBI  COOTBETCTBYET
MaTepuanbHO-TEXHUYECKOMY obecrnedYeHunto, YKasaHHOMy B pasgene 3 ob6pasoBaTesibHOU

nporpammeil.

Yuye6HO-MeTOaMueckoe obecneyeHne (3neKTpoHHble Yy4vye6HO-MeTogMueckue MaTtepuanbl)
OCBOEHMSA y4e6HOMN AUCLLUMIUHDI



DIeKTPOHHbIE y4e6Hble nspaHus

KyknuHa, E. H. OpraHmsauus camoctoaTenbHon paboTtbl ctygeHta / E. H. KyknuHa, M. A.
MasHuueHko, U. A. MylikuHa. — 2-e usp,, ucnp. u gon. — Mocksa : UspgaTenbctBo HOpaiit, 2025, —
235 c¢. — (Bbicuee ob6pasosaHue). — ISBN 978-5-534-06270-0. — TeKCT : 3NeKTPOHHbIA [/
O6pasoBaTenbHas nnatdpopMa KOpanT [caitt]. — URL: https://urait.ru/bcode/562503

3opuHa, E. M. MeTanpegMeTHas KoMneTeHuMs npenogasaTenei n obydarowmxcs / E. M. 3opuHa. —
Mocksa : UspatenbctBo KOpaiiT, 2025. — 130 c. — (Bbicluee o6pasoBaHue). — ISBN 978-5-534-17997-

2. — TekcT : anekTpoHHbIM // O6pasosaTtenbHas nnatdopma KOpanT [canT].

SneKTPOHHbIe MeToaMUYEeCKUe N3[aHus

MoTuBaLua CTyAeHTOB K OOy4eHUIO M BoCnUTaTenbHas AestenbHocTb — MockBa : MspatenbcTBo
KOpaiT, 2023. — 1 c. — (KOpanT.AkageMus). — ISBN 978-5-534-14536-6. — TeKCT : 3NIEKTPOHHbIN //
O6pasoeaTenbHas nnatpopMa FOpalT [cant]. — URL: https://urait.ru/bcode/533252

MoTuBauMsa CTYyAEHTOB K O0BydeHuio n npodeccnoHanbHOMy pas3BuTMio — MockBea : UspgaTtenbcTBo
FOpaiTt, 2022. — 5 c. — (FOpanT.AkagemMus). — ISBN 978-5-534-14536-6. — TeKCT : 3N1€KTPOHHbIN //
O6pasosaTenbHas nnatdopma KOpant [canT]. — URL: https://urait.ru/bcode/509597

MHdopMauUuoHHOEe obecriedeHMe OCBOEHUSI Y4Ye6HOM [AUCLUNNAUHBI npeacTasnsetr co6oun
nepequb VIH¢OpMaLI,VIOHHbIX TEXHOJ'IOFVIVI, VICI'IOJ'Ib3yeMbIX I'IpVI OcyLLlleCTBﬂeHVIVI 06pasoBaTeanoro
npouecca, BK/OYasi MepeyveHb MNpPOorpaMMHoOro o6ecriedeHnss m MHPOPMALLMOHHDbIX CrPaBOYHbIX

CUCTEM.

Kaxxgbih  obyvatowmiics  obecneuymMBaeTcsl MHAMBUAYASbHBIM  HEOrPaHWYEHHbIM  AO0CTYNOM K
3NEKTPOHHO-6UBAMOTEYHON cucTeme  (umndposoit  (snekTpoHHol) 6ubnunoteke) «HOPAUT»
(https://urait.ru/), copepxawiein nsgaHus y4ue6HO-MeTOANYECKON M MHOWN NUTepaTypbl.

Kaxgbih obyuvatowmiica obecneumBaeTcs MWHAWBUAYANbHbIM HEOTrPAHUYEHHBbIM AOCTYNOM K
denepanbHON rocygapcTBeHHON WHPOPMaLMOHHON cuctemMe «HauMoHanbHas 3nEeKTPOHHas

6ubnunoteka» (https://rusneb.ru/).

CocTtaB HeOo6XOOMMOro KOMIVJIEKTAa JIMLEH3UMOHHOTO UM CBOGOOHO pacnpocTpaHsaeMoro
nporpaMMHOro o6ecne4yeHus, B TOM 4Yuc/ie OTe4YeCTBEHHOro npoussopcTBa: AHpekc bpaysep
(peectpoBass 3anuce N°3722 ot 23.07.2017 B eAuHOM peecTpe POCCUNCKUX MporpamMm pans
SMEKTPOHHbIX BbIMUCAUTENbHLIX MalWwKWH M 6a3 paHHbix); AHpekc.TenemocT (peecTpoBas 3anuch
N°13556 ot 20.05.2022 B eguHOM peecTpe POCCUNCKUX MpOorpaMM pAnAs  3MEeKTPOHHbIX

BbI4YUCIIUTESNIbHbIX MALLUWH M 6a3 ,EI,aHHbIX)

SneKkTpoHHble NHPOPMaLMOHHbIE pecypcbl (pecypcbl MHPOPMALLUOHHO-TENEKOMMYHUKALMOHHOM

cetn «MIHTepHeT»):

- CocTaB coBpeMeHHbIX Npo¢deccuoHaNbHbIX 6a3 AaHHbIX

depepanbHas cnyxba rocypapcrteeHHon ctatuctukm (https://rosstat.gov.ru/)

OTKpbITble gaHHble Poccun (https://data.gov.ru/)

Cratuctuyeckuit Otgen Opranusaummn O6beanHeHHbix Hauun (United Nations Statistics Division)
(http://data.un.org/)

Basa gaHHbix KOHECKO (https://www.unesco.org/en/key-data)



- CocTaB MH$POPMAL,MOHHBIX CMIPABOYHbIX CUCTEM

Basa 3HaHui OTKpbIToro npasutensctea (http://wiki.ac-forum.ru/)

Bbicluas aTTecTauMoHHas KOMUCCUS NPy MUHUCTEPCTBE HayKKM U Bbicluero obpasoBaHus Poccuitckoi
depepauum (https://vak.minobrnauki.gov.ru/main)

Poccuiickunin poHp, dyHaamMeHTanbHbix nccrnepgosanni (https://www.rfbr.ru/)

OduumanbHbIi UHTEpPHET-MopTan npasosBok uHdopmaumu (focypapcTBeHHass cucTemMa MNpPaBOBOWM
undopmaumm) (http://pravo.gov.ru/)

CucTtema obecrieyeHus 3akoHogaTenbHon geatenbHoctu (https://sozd.duma.gov.ru/)

CobpaHue 3akoHogaTenbcTBa Poccuinckon Gegepauum (https://www.szrf.ru/)

FocypapcTBeHHasi aBTOMATM3MpPoBaHHAs cuctema Poccuiickon Pepepauun «Mpasocypgue» (FAC
«Mpasocyaue») (https://sudrf.ru/)

HopMmaTuBHble npaBoBble akTbl B Poccuiickon depepaummn. MUHUCTEPCTBO OCTULMKM Poccuinckon

depepauum (http://pravo.minjust.ru/)

- UHble MHPOpMaLUOHHbIe pecypcbl - UHPOPMALLMOHHbIE Pecypcbl OPraHOB FroCyAapCcTBEeHHOM
BnacTm

MpesngeHT Poccnm (http://kremlin.ru/)

MNpasutenbctso Poccuu (http://government.ru/)

MUWHUCTEPCTBO HayKu 1 Bbicluero obpasosaHuns PP (https://www.minobrnauki.gov.ru/)
MuHucTtepctso npocseweHms PO (https://edu.gov.ru/)

MWHUCTEPCTBO 3KOHOMMYECKoro pa3eutus Poccuiickon ®epepauum (https://www.economy.gov.ru/)
MuHUCTEPCTBO UMPPOBOro PasBUTUSA, CBSA3M U MACCOBbIX KOMMYyHMKaumMi Poccuiickon dOepepaumm
(https://digital.gov.ru/)

- UHble MHPOPMaLMOHHDbIE pecypcCbl - NEPUOANYECKUMMU U3AAHMUS
TACC (https://tass.ru/)

PUA HOBOCTM (https://ria.ru/)

KommepcaHTb (https://www.kommersant.ru/)

RT (https://rt.com/)

- UHpopMaLLUOHHDbIE MOUCKOBbIE CUCTEMbI
Anpekc (https://ya.ru/)
MAIL.RU (https://www.mail.ru/)



